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LUPOS DIS TICARET DANISMANLIK TURIiZM SAN. VE TiC. LTD. STi.
OSTIM OSB MAHALLESI 100. YIL BULVARI NO:46-A/46 YENIMAHALLE/ANKARA/TURKIYE

ISO 10002

Musteri Memnuniyeti YOnetim Sistemi
SCOPE/KAPSAM

SANAYi VE IMALAT PROJELERINE YONELIK MUHENDISLIK VE DANISMANLIK FAALIYETLERI

This certificate the above - mentioned company, accord to the ISO 10002 standart and the company’s
request for the following scope given by RQSCERT international certification and test service / Bu serfika
yukarida adi gecen firmaya, 10002 standardina gore ve firmanin istegi iizerine asagidaki
kapsam icin RQSCERT uluslararasi sertifikasyon ve test hizmetleri tarafindan verilmistir.

Certificate No/Sertifika No: MMYS-104143

Certificate Publication Date/Sertifika Yayin Tarihi: 30.10.2025
Certificate Validity Date/Sertifika Gegerlilik Tarihi: 30.10.2026 RQS(ERT“
The Period of Validity/Gegerlilik Siiresi: 1 Yil QUALITY MANAGEMENT




